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WPC Customer Agreement Form

Name:

Address: ‘ Unit:-
City: ‘ State: Zip:
Phone 1: ( ) Phone 2: ( )

Terms and Conditions

I would like to sign up for Satellite Headend Service and/or High Speed
Internet Service from WPC. I agree to pay (check the appropriate box):

[0 $29.95 per month for Headend Service
[0 $26.95 per month for WPC High Speed Internet Service (Up to 3

Mbps Dedicated service).
[1 $53.90 per month for Headend Service and WPC High Speed Internet
Servicegy MAC

Installation and activation from a WPC technician for either or both services will be a
onetime fee of $30.00. Programming and/or Internet bills will be sent out on the 15® of
each month for the next month’s programming. The first bill will not come until the next
billing period and will contain the next months charge, plus prorated charges for active
service in the first month. Customers who fail to pay their bill by the 10™ of the month
for which they are billed will be assessed a late fee of $5.00. 1f the monthly bill has not
been paid in full, and arrangements have not been made, WPC will disconnect service
until all delinquent payments are received in full by WPC. There will be no charge for
customers who wish to cancel their service. Programming prices are guaranteed to the
property for the first year and will only increase in the future if a programming price to
WPC increases. 1t would be passed on directly with no markup.

By signing below, I verify that the personal information is correct and I
agree to the terms and conditions of service written above.

Customer Signature: Date:




